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ReferenceUSA is the leading provider in business and consumer research!  Offering a full-service 
platform, ReferenceUSA helps users create marketing plans, conduct competitive analysis, raise 
funds, and locate people.  Our database selections and real-time access to more than 24 Million 
Businesses, 262 Million Consumers, U.S. New Businesses, U.S. New Homeowners and Movers, 
make research easy and fast!  ReferenceUSA’s quality information helps researchers, students and 
Job Seekers answer a wide variety of questions, and saves them valuable time and money.    
http://www.referenceusa.com/Static/AboutUs 
 

 

Access ReferenceUSA from your Home Computer Through Your Public Library System 
 
 

Go to a Website for a Richmond area public library Website (e.g., http://www.henricolibrary.org),  
DO NOT key in your Library Card Number or Pin, Yet, 
In the Top Tool Bar, Click “Online Services,” 
In the Left Column, Click “Research Databases A-Z,” to find the link for ReferenceUSA or under 
“Featured Databases,” Click “ReferenceUSA,”  
 

At Bottom of the “Terms and Conditions,” Check the Box “I accept the above Terms and Conditions,” 
then Click “Continue” 
On the Logon Page, NOW, enter your Library Card Number (Above the bar code on back of Card.) 
and Click “Log On,” 
(If necessary, obtain a New or Updated your Library Card at a library location)  
 

New User Registration 
If it is your first time using ReferenceUSA Website, you will need to Register your E-mail, Password,  
and Name, Check the Box “I accept the Terms and Conditions,” then Click “Create Account,”  
ReferenceUSA will send you an E-mail.  Click the “Click here” link to verify your email address and 
Log on to ReferenceUSA.   
ReferenceUSA Website will state “Your email has been successfully verified! Click here to sign in,” 
Key your password and Click “Sign In.” 
(Passwords should be 1Number 6 Letters)  If you need help, Log On Help Desk is at (800) 808-1113 

If Already Registered 
At the Sign in to My Account page, key your User Name, Password, and Click “Sign in” 

 

Keyword Job Search - Click “Find a Job,” Click “Build a List,” and in the Exact Phase Block key in 
your Field, and in the Location Block Key “23219,” the Zip Code for Downtown Richmond, which will 
then look for jobs with a 25 mile radius of Richmond.  When completed Click “View Results.” 
 

Business Search - Click “Find a Business” Click “Build a List,” then Click the Heading by Company 
Name or Brands or Products. To narrow your search, Click “Expand All,” and find companies using    
9 Main Headings and 40 Sub-categories.  When completed Click “View Results.” 
 

 

ReferenceUSA Database provides information on individuals, industries, business size, sales 
volumes, and credit scores, while downloading up to 25 records at a time.  It will not copy and paste. 
 

It searches millions of U.S. businesses, residences, or physicians by geographic location, size, and 
type.  Users connecting outside the libraries can only print/download 10 records per session. 
 

For more information by industry, access NAICS (North American Industry Classification System) at 
http://www.naics.com/search.htm, or at the Federal Reserve Bank Website. 
 

 

Note: Try using an Area Code, such as (804) or for a greater or more defined geographic search 
 instead of listing a City, County, or State. 
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Reference Group, Account Executive Brad Willadsen, Brad.Willadsen@infousa.com said that the 
ReferenceUSA, Business Database lists over 24 million US Businesses and that the following are the 
primary sources that they use to gather and compile the information: 
 
* 6,000 Yellow Page Directories 
* 5.200 Business White Pages 
* Photos 
* Industry Directories  
* Business Journals & Trade Directories 
* Utility Connects & Disconnects 
* Tax Liens & Bankruptcy 
* News 
* Press Releases 
* Secretary of State Filings 
* Annual Reports, SEC Filings, 10K Reports 
* UCC Filings 
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Henrico County Library Online Application 
http://catalog.henrico.lib.va.us/uhtbin/cgisirsi/x/0/0/122/2015 

 

Residency Eligibility Requirements 
http://www.henricolibrary.org/i-want-to/borrow-items/get-a-library-card/20-main-site/online-services/90-residency-eligibility-requirements 

 

Eligibility  Fee  Expiration  Requirements  

Lives in 
Counties of  
Henrico, 

Chesterfield, 
or Richmond 

City  

None  2 years  Must have a picture ID with current address  
 

• Valid Driver’s License  
• Valid Virginia ID card  
• Passport 

 

Acceptable form of proof of address 
• Checks with names and address printed on them  
• Utility bill in your name  
• Address verification postcard  
• Virginia Voter’s registration card  
• Cancelled mail in your name and address dated within 

the last 30 days 
• Employment or Insurance ID with address 

Lives in a 
Reciprocal 
Jurisdiction 

Goochland, 
Hanover, 

King William 
King and 
Queen 

Counties 

None 2 years  Must have a picture ID with current address or 
acceptable form of proof of address and have a 
Pamunkey Regional library card.  

http://www.pamunkeylibrary.org/library_card.htm 

All other Virginians may qualify for a Free Pamunkey 
Regional library card by presenting a public library 
card from their place of residence.    

 

   

Henrico 
County 

Government 
Employees  

None  2 years  Must have a picture ID with current address or 
acceptable form of proof of address and verify 
employment.   

Owns property 
in Henrico 

County  

None  1 year  Must have a picture ID with current address or 
acceptable form of proof of address and verification of 
property ownership.   

Business 
located in 
Henrico 
County  

None  2 years  A corporate library card application must be filled out 
and accompanied by a request for a library card in 
writing on company letterhead and be signed by a 
senior company official who will be responsible for use 
of the card.   
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